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Register

and SAVE
March 5thby

$100!

Program tracks include:
RACs  |  Observation Services  |  Physician Advisor

AT TEND SESSIONS FROM ALL THREE TRACKS  
FOR THE PRICE OF ONE ADMISSION!

Program Information 
To register, call The Revenue Cycle Institute at 800/650-6787, 
fax the attached registration form to 800/738-1553, or sign up 
online at www.hcmarketplace.com/seminars. Be sure to provide 
the source code found by your name on the mailing panel.

The program includes two days of intensive, interactive  
learning, the course materials, continuing education credits, 
continental breakfast on both days, morning and afternoon 
breaks, and a networking lunch in the exhibit hall. 

Faculty Disclosure Statement
HCPro, Inc. has confirmed that none of the faculty/presenters, 
planners, or contributors have any relevant financial relationships 
to disclose related to the content of this educational activity.

Cancellation policy
Visit www.hcmarketplace.com/seminars or call  
800/650-6787 for details.

Americans with Disabilities Act
If you require special accommodations in order to participate  
in this educational activity, please contact us at 800/650-6787.

Exhibition Information
For information about exhibiting at this year’s Medicare  
Compliance Forum call 877/233-8828 or e-mail info@hcpro.com.

On-site Education
Can’t make it to the seminar? HCPro and The Greeley Company 
provide on-site educational opportunities. Call us at 800/650-6787.

Continuing Education
Visit www.hcmarketplace.com/seminars for specific  
information about continuing education credits that will be 
provided for this programs.

Registering has never been easier!

© 2010 HCPro, Inc. HCPro is not affiliated in any way with The Joint Commission, which owns the JCAHO and Joint Commission trademarks.
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Medicare  
Compliance Forum 

New Sessions
See inside for details!

Caesars Palace  |  3570 Las Vegas Boulevard South  |  Las Vegas, NV 89109
Hotel Reservations: 800/634-6661 (mention HCPro or The Greeley Company for the discounted room rate)

WEB SITE: www.caesarspalace.com
Discounted Room Rate: $239
CUTOFF Date: April 5, 2010

To receive the discounted room rate, hotel reservations must be made by April 5, 2010. Be sure to mention HCPro or The Greeley Company 
to receive this special room rate. Rooms are available on a first-come, first-served basis and may sell out before the April 5 cutoff date. 
Make your hotel reservations immediately to guarantee space and availability.

DEBORAH HALE, CCS, president of Administrative 
Consultant Service, LLC (ACS), has 25 years of experience  
in healthcare management, including administration, 
health information management, clinical documentation  
improvement, resource outcome management, and  
utilization review.

KIMBERLY ANDERWOOD HOY, JD, CPC, is the lead 
instructor for HCPro’s Medicare Boot Camp®—Hospital 
Version and serves as a lead consultant for HCPro’s  
Revenue Cycle Institute. She previously served as a 
hospital compliance officer and in-house legal counsel, 
developing and implementing corporate-wide compliance 
programs for two hospitals.

STACEY LEVITT, RN, MSN, CPC, is director of patient 
care management at Lenox Hill Hospital in New York 
City. She has a solid clinical nursing background in both 
critical care and public health. Her areas of expertise 
include utilization and denial management, reimbursement 
analysis, performance improvement, professional staff 
development, and project management.

SHANNON MCCALL, RHIA, CCS, CCS-P, CPC, CCDS, 
currently serves as the Director of HIM and Coding for 
HCPro. She serves as the manager overseeing both  
Certified Coding Boot Camp® programs, serves as a 
consultant for HCPro’s Revenue Cycle Institute, and sits 
on the advisory board for the Association of Clinical 
Documentation Improvement Specialists (ACDIS).

MICHAEL TAYLOR, MD, is senior medical director of 
Government and Regulatory Affairs at Executive Health 
Resources (EHR). He has worked closely with top hospital 
executives, physicians, and legal experts to institute 
a process of sophisticated, evidence-based medical 
necessity review of inpatient claims denied by the RACs.  
Dr. Taylor co-founded and served as president and  
managing partner of a comprehensive family medicine 
center to a rural community in northern Alabama. 

James E. Vance, MD, MBA, is associate medical  
director at BCE Technology and an independent 
healthcare consultant with 25 years of clinical  
practice and 15 years of clinical performance 
improvement experience. His current focus is on 
engaging physicians in improving medical record 
documentation compliance, a critical component  
in the evolving healthcare reform environment. 

MICHAEL YANUCK, MD, is president of Michael  
Yanuck, MD, PA Medical Consulting. He provides 
consulting services to the medical industry, including 
hospitals, hospitalist groups, managed care organizations, 
and medical practice groups.

JOE ZEBROWITZ, MD, is executive vice president and 
senior medical director of EHR in Newtown Square, PA. 
In this role, he developed EHR’s suite of clinical revenue 
cycle management services—endorsed by the American 
Hospital Association as “Best in Class.” He also works  
as a physician advisor and medical director at EHR  
client hospitals, leading clinical denial management and 
length of stay programs, quality initiatives, documentation 
and compliance programs, and independent peer review 
processes.

Faculty 

Keynote Speaker
Kathleen D. Pagana, PhD, RN, has been a leader 
in healthcare for more than 30 years, with experience 
including clinical practice, administration, college 
teaching, business management, writing, and  
professional speaking. Dr. Pagana has authored  
22 books and co-authored the best-selling book on 
healthcare diagnostic and laboratory testing, Mosby’s 
Diagnostic and Laboratory Test Reference, 9th ed., 
which has sold more than 1 million copies. Her  
newest book, The Nurse’s Etiquette Advantage:  
How Professional Etiquette Can Advance Your Nursing 
Career, helps healthcare professionals to interact  
confidently in clinical, business, and social settings.

Caesars Palace  |  las Vegas, NV

Make your hotel reservation by APRIL 5 and SAVE!

Faculty subject to change.
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registration  
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800/738-1553.

3
Complete the  
registration form 
and MAIL to: 
HCPro, Inc.,  
P.O. Box 1168, 
200 Hoods Lane,  
Marblehead, MA 
01945. 

42
Register today by  
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mailing panel.

•  �Case Management Directors 
•  �Revenue Cycle Directors 
•  RAC Coordinators 
•  Physician Advisors 
•  Compliance Officers 
•  �HIM Directors and Managers 
•  �Coding Managers and Supervisors 
•  �CMOs, CFOs, CNOs, and VPMAs 
•  ED Directors 

•  Hospitalists 
•  �Utilization Review Professionals 
•  Risk Management Professionals 
•  Chargemaster Coordinators 
•  PFS Managers
•  �Patient Access Directors and Staff Auditors 
•  Legal Counsel 
•  �Managed Care Directors and Staff 

Who should attend

Areas covered include:

•  RAC education and training

•  Coding and billing audits

•  Observation services training

•  Chargemaster reviews

•  �Regulatory surveillance services, 
including on-call consulting

Consulting, education and training  
customized to your organization’s unique needs. 

Visit us at www.revenuecycleinstitute.com or call 877/233-8734.

A Strategic Approach to RACs, Observation Services,  
and the Role of Physician Advisors

A Strategic Approach to RACs, Observation Services,  
and the Role of Physician Advisors



DAY 1—May 6, 2010 

8:00 am–9:00 am

10:30 am–10:45 am

1:30 pm–2:45 pm

3:00 pm–4:00 pm

Observation Services Track

9:00 am–10:30 am

10:45 am–12:00 pm

12:00 pm–1:30 pm

2:45 pm–3:00 pm

4:00 pm 

DAY 2—May 7, 2010 

8:00 am–9:00 am

9:00 am–9:45 am

9:45 am–10:00 am

10:00 am–11:00 am

11:00 am–12:00 pm

12:00 pm 

Keynote Address: Kathleen D. Pagana, PhD, RN: Momentum Leadership: How to Increase Momentum by Capitalizing on Hidden Opportunities 

Break

RAC Track 

Networking lunch in exhibit hall

Break

Adjourn  

Adjourn
Agenda subject to change. 

Break

AGENDA 

UR Committee and Optimizing Condition Code 44:  
Compliance strategies for preventing and correcting  
level-of-care errors. 
Speaker: Deborah Hale, CCS  	

Managing One-Day Stays: Ensure compliance for appropriate 
admissions and accurate documentation. 
Speakers: Kimberly Anderwood Hoy, JD, CPC, and  
Michael Taylor, MD

General Session: Observation Services and Medical Necessity:  
A look at the latest regulatory developments affecting inpatient coverage rules, medical necessity, screening criteria, and physician involvement. 
Speakers: Deborah Hale, CCS, Kimberly Anderwood Hoy, JD, CPC, and Joe Zebrowitz, MD	

Billing and Payment for Observation Services: Common  
billing challenges for Medicare patients, including drugs and  
minor procedures. 
Speaker: Kimberly Anderwood Hoy, JD, CPC

Hot Topic: The RACs release new identified issues each week.  
Our expert speakers will cover the most pressing trends they’ve seen.

Strategies to Ensure Medicare Compliance with Case Management 
and Physician Advisor Intervention: Tips to establish a program that 
ensures compliance and revenue integrity. 
Speaker: Joe Zebrowitz, MD

Identified Complex Coding Issues: An in-depth look  
at some of the latest RAC coding issues. 
Speakers: Shannon McCall, RHIA, CCS, CCS-P, CPC,  
CPC-I, CCDS, and Stacey Levitt, RN, MSN, CPC

General Session: State of the Union: Government Audit Programs:
A discussion of the latest developments with federal auditing programs including RACs, MICs, MACs, ZPICs, and CERT.
Speakers: Kimberly Anderwood Hoy, JD, CPC, Stacey Levitt, MSN, CPC, Michael Taylor, MD

Attend the Medicare Compliance Forum to discover practical and innovative approaches to addressing key Medicare 
compliance concerns. You’ll reduce your organization’s risk and exposure from government auditors, including 
RACs, and protect revenue by learning the rules for navigating Medicare’s maze. Plus, when you bring a team, you will 
learn important Medicare compliance concepts so you can work together to overcome operational challenges. 

General sessions will keep your team members on the same page, while breakout sessions cover three hot-button 
tracks on:

The Recovery Audit Contractor (permanent RAC) Program: Learn about contractor  
focus areas under the permanent program, plus strategies to stay on top of record  
requests and appeals. Attendees will learn how to:

	 •  ��Handle identified complex coding issues

	 •  ��Manage one-day and short stays

Observation Services: Learn about the major regulatory issues surrounding  
admission criteria. Attendees will learn how to:

	 •  ��Formulate strategies to enhance case management and physician  
advisor partnerships 

	 •  ��Define billing and payment rules for observation services under Medicare

Physician Advisors: Highly customized sessions for physician advisors to learn  
key aspects of Medicare compliance and revenue integrity. Attendees will learn how to:

	 •  ��Recognize the best strategies to defend medical necessity denials

	 •  ��Support initiatives to manage observation services and condition code 44

Team members are not bound to one specific track. Attend sessions from each track or become an expert  
in one topic area. Attendees will receive materials from all three tracks!

The regulatory environment is moving fast—can you keep up?

The Medicare Compliance Forum provides the opportunity to hear from regulatory experts and in-the-trenches 
healthcare providers who excel at staying on top of regulatory changes and assessing their impact. They’ll  
help you get the strategies and tools you need to identify your unique risks and navigate the unpredictable  
regulatory landscape.

Every member of your revenue cycle team is critical to successfully staying ahead of government audits and 
maintaining compliance with the ever-changing Medicare rules. 

This comprehensive seminar is the one place you can train your entire team on the topics that are top of mind  
in today’s challenging regulatory environment.

Register today: visit www.hcmarketplace.com/seminars or call 800/650-6787.

BUY ONE TRACK  
GET ALL THREE! 
Shared general sessions  

for team building.

NEW PROGRAMS

•  �General Session:  
Observation Services  
and Medical Necessity

•  �General Session:  
State of the Union:  
Government Audit Programs

•  �General Session:  
Best Practices for a Successful  
RAC Team 

Breakout Sessions: 

•  Identified Complex Coding Issues

•  Medical Necessity Appeals

•  Tools and Tracking for Appeals 

•  �The Physician Advisor Role  
in Managing Coding Queries

•  Tackling Readmissions 

•  Defending Medical Necessity Denials

General Session: Best Practices for a Successful RAC Team: 
Learn the most effective ways to customize how you run your RAC team so that you contribute to the success of your operation moving forward.
Speakers: Kimberly Anderwood Hoy, JD, CPC, and Joe Zebrowitz, MD

Medical Necessity Appeals: A review of the updated 
Medicare appeals process and the strategies you must 
use for each level.
Speaker: Joe Zebrowitz, MD 

Tools and Tracking for Appeals: Strategies to manage 
RAC appeals with effective methods and technology. 
Speaker: Stacey Levitt, RN, MSN, CPC

Tackling Readmissions: A review of Medicare’s  
position, assessing the financial impact, and a  
recommended review process you can use at  
your organization.
Speakers: Kimberly Anderwood Hoy, JD, CPC, and  
Joe Zebrowitz, MD

Defending Medical Necessity Denials: Learn key  
strategies to successfully approach and resolve  
medical necessity denials.
Speaker: Michael Taylor, MD

Physician Advisor Track

The Roles and Responsibilities of a Physician Advisor: 
Understanding the best practices of physician advisors and  
their role in revenue integrity and compliance. 
Speaker: Joe Zebrowitz, MD

The Physician Advisor Role in Appeals: An exploration of  
strategies and tactics you can use to assist your organization  
in launching effective appeal efforts. 
Speaker: Michael Taylor, MD

The Physician Advisor Role in Quality: P4P, POA, HACs,  
Never Events: A discussion of the regulatory environment and how 
physician advisors play a part in these initiatives. 
Speakers: Kimberly Anderwood Hoy, JD, CPC, and Michael Yanuck, MD

The Physician Advisor Role in Managing Observation  
and Condition Code 44: A look at the regulations to ensure  
compliant admissions.  
Speakers: Deborah Hale, CCS, and Michael Yanuck, MD

The Physician Advisor Role in Managing Coding Queries: 
Learn strategies to effectively manage coding queries from 
our expert speakers, who will share the PA and coding points 
of view. 
Speakers: Shannon McCall, RHIA, CCS, CCS-P, CPC,  
CPC-I, CCDS, and James E. Vance, MD, MBA 

Three of the most pressing Medicare compliance educational 
issues together in one event!

Send a team  

of 4 and your  

5th member is

 FREE!
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“�Impressed with all presenters. Able to deal 
with questions and sticky issues.” 

—Bobbie Jingle, RN, CCM  
UC Irvine Medical Center, Orange, CA

 

“�Very informative! Just when you think you 
have a good handle on all the rules and  
regulations, something changes, so these 
short/specific conferences are very helpful  
to keep up to date on everything!”  

—Marijane Armbuster, RHIA  
Clarian Health Partners, Inc. Indianapolis, IN

“�Perfect on topic examples. Experienced 
speakers who are experts on the topics.”

—Gina James, RN, BSN  
Mercy Medical Center, Cedar Rapids, IA

“�Excellent conference, looking forward  
to more educational opportunities for  
physician advisors.” 

—Kelly Clay, MD  
Phoebe Putney Hospital, Albany, GA

F o r  a  m o r e  d e t a i l e d  a g e n d a  v i s i t  w w w . h c m a r k e t p l a c e . c o m / s e m i n a r s

NEW!

Register by  

March 5, 2010, 

and SAVE

$100!

NEW!

NEW!

NEW!

NEW!

NEW!

NEW!

NEW! NEW!

7:00 am–8:00 am Registration and Continental Breakfast

7:00 am–8:00 am Continental Breakfast
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Register

and SAVE
March 5thby

$100!

Program tracks include:
RACs  |  Observation Services  |  Physician Advisor

AT TEND SESSIONS FROM ALL THREE TRACKS  
FOR THE PRICE OF ONE ADMISSION!

Program Information 
To register, call The Revenue Cycle Institute at 800/650-6787, 
fax the attached registration form to 800/738-1553, or sign up 
online at www.hcmarketplace.com/seminars. Be sure to provide 
the source code found by your name on the mailing panel.

The program includes two days of intensive, interactive  
learning, the course materials, continuing education credits, 
continental breakfast on both days, morning and afternoon 
breaks, and a networking lunch in the exhibit hall. 

Faculty Disclosure Statement
HCPro, Inc. has confirmed that none of the faculty/presenters, 
planners, or contributors have any relevant financial relationships 
to disclose related to the content of this educational activity.

Cancellation policy
Visit www.hcmarketplace.com/seminars or call  
800/650-6787 for details.

Americans with Disabilities Act
If you require special accommodations in order to participate  
in this educational activity, please contact us at 800/650-6787.

Exhibition Information
For information about exhibiting at this year’s Medicare  
Compliance Forum call 877/233-8828 or e-mail info@hcpro.com.

On-site Education
Can’t make it to the seminar? HCPro and The Greeley Company 
provide on-site educational opportunities. Call us at 800/650-6787.

Continuing Education
Visit www.hcmarketplace.com/seminars for specific  
information about continuing education credits that will be 
provided for this programs.

Registering has never been easier!

© 2010 HCPro, Inc. HCPro is not affiliated in any way with The Joint Commission, which owns the JCAHO and Joint Commission trademarks.
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Caesars Palace  |  3570 Las Vegas Boulevard South  |  Las Vegas, NV 89109
Hotel Reservations: 800/634-6661 (mention HCPro or The Greeley Company for the discounted room rate)

WEB SITE: www.caesarspalace.com
Discounted Room Rate: $239
CUTOFF Date: April 5, 2010

To receive the discounted room rate, hotel reservations must be made by April 5, 2010. Be sure to mention HCPro or The Greeley Company 
to receive this special room rate. Rooms are available on a first-come, first-served basis and may sell out before the April 5 cutoff date. 
Make your hotel reservations immediately to guarantee space and availability.

DEBORAH HALE, CCS, president of Administrative 
Consultant Service, LLC (ACS), has 25 years of experience  
in healthcare management, including administration, 
health information management, clinical documentation  
improvement, resource outcome management, and  
utilization review.

KIMBERLY ANDERWOOD HOY, JD, CPC, is the lead 
instructor for HCPro’s Medicare Boot Camp®—Hospital 
Version and serves as a lead consultant for HCPro’s  
Revenue Cycle Institute. She previously served as a 
hospital compliance officer and in-house legal counsel, 
developing and implementing corporate-wide compliance 
programs for two hospitals.

STACEY LEVITT, RN, MSN, CPC, is director of patient 
care management at Lenox Hill Hospital in New York 
City. She has a solid clinical nursing background in both 
critical care and public health. Her areas of expertise 
include utilization and denial management, reimbursement 
analysis, performance improvement, professional staff 
development, and project management.

SHANNON MCCALL, RHIA, CCS, CCS-P, CPC, CCDS, 
currently serves as the Director of HIM and Coding for 
HCPro. She serves as the manager overseeing both  
Certified Coding Boot Camp® programs, serves as a 
consultant for HCPro’s Revenue Cycle Institute, and sits 
on the advisory board for the Association of Clinical 
Documentation Improvement Specialists (ACDIS).

MICHAEL TAYLOR, MD, is senior medical director of 
Government and Regulatory Affairs at Executive Health 
Resources (EHR). He has worked closely with top hospital 
executives, physicians, and legal experts to institute 
a process of sophisticated, evidence-based medical 
necessity review of inpatient claims denied by the RACs.  
Dr. Taylor co-founded and served as president and  
managing partner of a comprehensive family medicine 
center to a rural community in northern Alabama. 

James E. Vance, MD, MBA, is associate medical  
director at BCE Technology and an independent 
healthcare consultant with 25 years of clinical  
practice and 15 years of clinical performance 
improvement experience. His current focus is on 
engaging physicians in improving medical record 
documentation compliance, a critical component  
in the evolving healthcare reform environment. 

MICHAEL YANUCK, MD, is president of Michael  
Yanuck, MD, PA Medical Consulting. He provides 
consulting services to the medical industry, including 
hospitals, hospitalist groups, managed care organizations, 
and medical practice groups.

JOE ZEBROWITZ, MD, is executive vice president and 
senior medical director of EHR in Newtown Square, PA. 
In this role, he developed EHR’s suite of clinical revenue 
cycle management services—endorsed by the American 
Hospital Association as “Best in Class.” He also works  
as a physician advisor and medical director at EHR  
client hospitals, leading clinical denial management and 
length of stay programs, quality initiatives, documentation 
and compliance programs, and independent peer review 
processes.

Faculty 

Keynote Speaker
Kathleen D. Pagana, PhD, RN, has been a leader 
in healthcare for more than 30 years, with experience 
including clinical practice, administration, college 
teaching, business management, writing, and  
professional speaking. Dr. Pagana has authored  
22 books and co-authored the best-selling book on 
healthcare diagnostic and laboratory testing, Mosby’s 
Diagnostic and Laboratory Test Reference, 9th ed., 
which has sold more than 1 million copies. Her  
newest book, The Nurse’s Etiquette Advantage:  
How Professional Etiquette Can Advance Your Nursing 
Career, helps healthcare professionals to interact  
confidently in clinical, business, and social settings.
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•  �Utilization Review Professionals 
•  Risk Management Professionals 
•  Chargemaster Coordinators 
•  PFS Managers
•  �Patient Access Directors and Staff Auditors 
•  Legal Counsel 
•  �Managed Care Directors and Staff 

Who should attend

Areas covered include:

•  RAC education and training

•  Coding and billing audits

•  Observation services training

•  Chargemaster reviews

•  �Regulatory surveillance services, 
including on-call consulting

Consulting, education and training  
customized to your organization’s unique needs. 

Visit us at www.revenuecycleinstitute.com or call 877/233-8734.

A Strategic Approach to RACs, Observation Services,  
and the Role of Physician Advisors
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fax the attached registration form to 800/738-1553, or sign up 
online at www.hcmarketplace.com/seminars. Be sure to provide 
the source code found by your name on the mailing panel.

The program includes two days of intensive, interactive  
learning, the course materials, continuing education credits, 
continental breakfast on both days, morning and afternoon 
breaks, and a networking lunch in the exhibit hall. 

Faculty Disclosure Statement
HCPro, Inc. has confirmed that none of the faculty/presenters, 
planners, or contributors have any relevant financial relationships 
to disclose related to the content of this educational activity.

Cancellation policy
Visit www.hcmarketplace.com/seminars or call  
800/650-6787 for details.

Americans with Disabilities Act
If you require special accommodations in order to participate  
in this educational activity, please contact us at 800/650-6787.

Exhibition Information
For information about exhibiting at this year’s Medicare  
Compliance Forum call 877/233-8828 or e-mail info@hcpro.com.

On-site Education
Can’t make it to the seminar? HCPro and The Greeley Company 
provide on-site educational opportunities. Call us at 800/650-6787.

Continuing Education
Visit www.hcmarketplace.com/seminars for specific  
information about continuing education credits that will be 
provided for this programs.

Registering has never been easier!

© 2010 HCPro, Inc. HCPro is not affiliated in any way with The Joint Commission, which owns the JCAHO and Joint Commission trademarks.

Location and Accommodations

2010 

SECOND  

ANNUAL

PRESORTED STD
U.S. postage paid

HCPro

Contact Person Name:	 Attending the seminar:  n Yes   n No

Title: 	 Dept:	

Organization:

Street Address:

City:	S tate:	  ZIP:

Tel: 	 Fax:

E-mail:	

Name of registrants: (Seminar confirmation will be sent via e-mail.)              

1st Name:	T itle:

E-mail:	

2nd Name:	T itle:

E-mail:

3rd Name:	T itle:

E-mail:

4th Name:	T itle:

E-mail:

Fifth Member Is FREE! 

Name/Title:	E -mail:

Select your method of payment:  (Payment is due immediately upon receipt.)       

n Check enclosed (payable to HCPro, Inc.)       n Please bill my organization with PO #	      

n Bill my credit card (check one):  n VISA   n MC   n AmEx   n Discover

Signature                                                                                                     Account #		E  xp. Date 
 

Required for authorization                                                                                                         Your credit card bill will reflect a charge from HCPro, Inc.

Registration fees:
Early-bird rate—March 5, 2010	 n  $895 Individual attendee	 n  $3,580 Team of five
Standard rate	 n  $995 Individual attendee	 n  $3,980 Team of five

Call for special offers for teams with  
more than five participants .

MT87901

200 Hoods Lane • P.O. Box 1168  
Marblehead, MA 01945

MAY 6–7, 2010   |   caesars palace   |   las vegas, NV

Medicare Compliance Forum 
A Strategic Approach to RACs, Observation Services, and the Role of Physician Advisors

Registration Form—Fax to 800/738-1553, call 800/650-6787, or visit www.hcmarketplace.com/seminars
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Medicare  
Compliance Forum 

New Sessions
See inside for details!

Caesars Palace  |  3570 Las Vegas Boulevard South  |  Las Vegas, NV 89109
Hotel Reservations: 800/634-6661 (mention HCPro or The Greeley Company for the discounted room rate)

WEB SITE: www.caesarspalace.com
Discounted Room Rate: $239
CUTOFF Date: April 5, 2010

To receive the discounted room rate, hotel reservations must be made by April 5, 2010. Be sure to mention HCPro or The Greeley Company 
to receive this special room rate. Rooms are available on a first-come, first-served basis and may sell out before the April 5 cutoff date. 
Make your hotel reservations immediately to guarantee space and availability.

DEBORAH HALE, CCS, president of Administrative 
Consultant Service, LLC (ACS), has 25 years of experience  
in healthcare management, including administration, 
health information management, clinical documentation  
improvement, resource outcome management, and  
utilization review.

KIMBERLY ANDERWOOD HOY, JD, CPC, is the lead 
instructor for HCPro’s Medicare Boot Camp®—Hospital 
Version and serves as a lead consultant for HCPro’s  
Revenue Cycle Institute. She previously served as a 
hospital compliance officer and in-house legal counsel, 
developing and implementing corporate-wide compliance 
programs for two hospitals.

STACEY LEVITT, RN, MSN, CPC, is director of patient 
care management at Lenox Hill Hospital in New York 
City. She has a solid clinical nursing background in both 
critical care and public health. Her areas of expertise 
include utilization and denial management, reimbursement 
analysis, performance improvement, professional staff 
development, and project management.

SHANNON MCCALL, RHIA, CCS, CCS-P, CPC, CCDS, 
currently serves as the Director of HIM and Coding for 
HCPro. She serves as the manager overseeing both  
Certified Coding Boot Camp® programs, serves as a 
consultant for HCPro’s Revenue Cycle Institute, and sits 
on the advisory board for the Association of Clinical 
Documentation Improvement Specialists (ACDIS).

MICHAEL TAYLOR, MD, is senior medical director of 
Government and Regulatory Affairs at Executive Health 
Resources (EHR). He has worked closely with top hospital 
executives, physicians, and legal experts to institute 
a process of sophisticated, evidence-based medical 
necessity review of inpatient claims denied by the RACs.  
Dr. Taylor co-founded and served as president and  
managing partner of a comprehensive family medicine 
center to a rural community in northern Alabama. 

James E. Vance, MD, MBA, is associate medical  
director at BCE Technology and an independent 
healthcare consultant with 25 years of clinical  
practice and 15 years of clinical performance 
improvement experience. His current focus is on 
engaging physicians in improving medical record 
documentation compliance, a critical component  
in the evolving healthcare reform environment. 

MICHAEL YANUCK, MD, is president of Michael  
Yanuck, MD, PA Medical Consulting. He provides 
consulting services to the medical industry, including 
hospitals, hospitalist groups, managed care organizations, 
and medical practice groups.

JOE ZEBROWITZ, MD, is executive vice president and 
senior medical director of EHR in Newtown Square, PA. 
In this role, he developed EHR’s suite of clinical revenue 
cycle management services—endorsed by the American 
Hospital Association as “Best in Class.” He also works  
as a physician advisor and medical director at EHR  
client hospitals, leading clinical denial management and 
length of stay programs, quality initiatives, documentation 
and compliance programs, and independent peer review 
processes.

Faculty 

Keynote Speaker
Kathleen D. Pagana, PhD, RN, has been a leader 
in healthcare for more than 30 years, with experience 
including clinical practice, administration, college 
teaching, business management, writing, and  
professional speaking. Dr. Pagana has authored  
22 books and co-authored the best-selling book on 
healthcare diagnostic and laboratory testing, Mosby’s 
Diagnostic and Laboratory Test Reference, 9th ed., 
which has sold more than 1 million copies. Her  
newest book, The Nurse’s Etiquette Advantage:  
How Professional Etiquette Can Advance Your Nursing 
Career, helps healthcare professionals to interact  
confidently in clinical, business, and social settings.

Caesars Palace  |  las Vegas, NV

Make your hotel reservation by APRIL 5 and SAVE!

Faculty subject to change.

MAY 6–7, 2010 

Register ONLINE today at  
hcmarketplace.com/seminars. 
Enter the source code,  
found by your name,  
at checkout.

1
Complete the  
registration  
form and FAX  
back today at 
800/738-1553.

3
Complete the  
registration form 
and MAIL to: 
HCPro, Inc.,  
P.O. Box 1168, 
200 Hoods Lane,  
Marblehead, MA 
01945. 

42
Register today by  
CALLING toll-free at 
800/650-6787. 
Be sure to provide the 
source code found 
by your name on the 
mailing panel.

•  �Case Management Directors 
•  �Revenue Cycle Directors 
•  RAC Coordinators 
•  Physician Advisors 
•  Compliance Officers 
•  �HIM Directors and Managers 
•  �Coding Managers and Supervisors 
•  �CMOs, CFOs, CNOs, and VPMAs 
•  ED Directors 

•  Hospitalists 
•  �Utilization Review Professionals 
•  Risk Management Professionals 
•  Chargemaster Coordinators 
•  PFS Managers
•  �Patient Access Directors and Staff Auditors 
•  Legal Counsel 
•  �Managed Care Directors and Staff 

Who should attend

Areas covered include:

•  RAC education and training

•  Coding and billing audits

•  Observation services training

•  Chargemaster reviews

•  �Regulatory surveillance services, 
including on-call consulting

Consulting, education and training  
customized to your organization’s unique needs. 

Visit us at www.revenuecycleinstitute.com or call 877/233-8734.

A Strategic Approach to RACs, Observation Services,  
and the Role of Physician Advisors

A Strategic Approach to RACs, Observation Services,  
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