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Accreditation alternatives

Documentation control highlights ISO certification.
July, p. 1.

Switching accreditors and Medicare reimbursement.
July, p. 4.

Washington hospital moves to DNV accreditation.

April, p. 1.

CMS accreditation

CMS and physician supervision: Off-site physicians.
April, p. 12.

EMTALA 2009: An update of recent CMS changes.
Dec., p. 12.

How to track CMS changes and announcements.
Nov., p. 8.

Trio of changes in October 2008 clarifications. Jan., p. 8.

Validation surveys: Tips for maintaining readiness.

April, p. 4.

Greeley survey solutions

The board’s role in conflict-of-interest situations.
June, p. 11.

Critical test? Critical value? Critical result—yes! Aug., p. 7.

Gray matters: Red alert. Dec., p. 10.

Prudence or wisdom? Can your policies pass muster?
Oct., p. 8.

Taking a quick look at the 2009 NPSGs. Nov., p. 6.

Time to start working on restraint. July, p. 5.

Tips to meeting infection control milestones. May, p. 4.

Weighing accreditation options. April, p. 6.

Joint Commiission news

Joint Commission looks at culture, improvements.
Nov., p. 1.

Joint Commission offers free vaccination monograph.
Aug., p. 3.

Joint Commission updates position on steam steriliza-
tion. Sept., p. 7.

Joint Commission’s role in internal quality data. Nov., p. 4.
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MS.01.01.01: A step forward or a return to older

methods? Sept., p. 1.

National Patient Safety Goals

Fall assessment policy raises the bar. Feb., p. 8.

Five ways to VAP prevention. June, p. 3.

Hand hygiene rates improved through variety of rein-
forcement styles. Dec., p. 1.

Joint Commission revisits Universal Protocol, other
NPSGs. July, p. 12.

Kentucky collaborative targets MRSA. March, p. 4.

LD.03.01.01: Leadership evaluation of culture of safety.
Jan., p. 10.

New York hospital aims to eliminate MRSA cases.
May, p. 1.

NPSGs in 2010: A look at the retained goals. Dec., p. 8.

Putting a stop to ventilator-associated pneumonia.
June, p. 1.

Sample fall risk assessment process. Feb., p. 10.

Universal Protocol FAQs offer clarity for compliance.

June, p. 1.

Q&A

Answers to your questions about infection control issues.
May, p. 5.

Clarifying processes for patient identifiers. Feb., p. 12.

Ensuring safe medication storage tactics in the ED.
March, p. 6.

Joint Commission stroke certification update. Nov., p. 10.

Standards update: Answering your questions on re-

straints and more. Aug., p. 7.

Standard of the month

2009 new/revised changes—hospitals. April, p. 10.

Establish compliance with new and revised 2009 stan-
dards. April, p. 9.

Flu pandemic preparation: What does your facility need
to know? Aug., p. 11.

> continued on p. 12
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Infection control and prevention in 2009 is front-page
news. March, p. 9.

Joint Commission standards update: Deemed status
application revisions for 2009. June, p. 6.

The Joint Commission’s 2009 patient education require-
ments. May, p. 11.

A look at dietetic/food service standards and CoPs.
Oct., p. 11.

A look at Joint Commission scoring 101. Feb., p. 6.

Making tracers work for you. July, p. 8.

National Patient Safety Goal 7: Reduce the risk of infec-
tion. March, p. 11.

New and revised 2009 accreditation requirements—

hospitals. April, p. 11.

Patient education: Requirements and challenges. May, p. 10.

Surveys focus on steam sterilization. Sept., p. 6.

Standards compliance

Avoiding near misses with look-alike/soundalike drugs.
Sept., p. 9.

Behavioral restraints training matrix. Jan., p. 4.

Cameras help rural sites meet med management compli-
ance needs. March, p. 1.

Critical steps of reprocessing, Sept., p. 7.

Facility cuts timelines, develops a standardized pain tool.
Dec., p. 4.

Hospital lives and learns through mistakes. July, p. 6.

Hospital offers helping HAND. March, p. 6.

Joint Commission FAQs: Emergency management, site
marking, and more. May, p. 7.

The many variations of CHF discharge instructions.
Oct., p. 4.

Medication error prevention: Defeating work-arounds.
Aug., p. 5.

Sight gags abound in patient safety ‘room of horrors.’
June, p. 4.

Understand the guiding principles of behavioral restraint.
Jan., p. 3.

The value of root-cause analysis. Oct., p. 9.
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Survey preparation

J-Day Blitz List. Aug., p. 4.

Maintain survey readiness: A primer. Sept., p. 11.

Mock surveys make a difference in staff education.
Feb., p. 1.

Most cited standards. July, p. 10.

Survey prep: Identify the most frustrating standards.
July, p. 10.

Trio of steps for survey prep. Aug., p. 1.

Unannounced survey monitor

Florida hospital system weathers survey surprises.
Feb., p. 4.

Joint Commission survey brings positive insight to hospi-
tal’s policies and procedures. Jan., p. 6.

Life safety success highlights survey. April, p. 7.

Two-day survey turns into nine-hour success. June, p. 10.

When multiple disease-specific care surveys arrive.
Oct., p. 1.1

Hlustration by
David Harbaugh

NOTICE:

TODAYS
JOINTCOMMISSION
SURVEY MAY
TRIGGER STAFF
EVACUATION,
IFYOURE NOT
PREPARED,
ROLLER SKATES
ARE NOTAN OPTION.
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