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A supplement to Case Management Monthly

Complex case (supplement)
Assisting a patient with financial and medical needs. 

April.

Assisting an entire family with case management. 

September.

Case manager and physician advisor team up to gain 

funding for a privately insured patient. January.

Case managers find a payer source for an incarcerated 

patient. March.

Discharging a patient that refuses to leave. November. 

Discharging an unfunded and out-of-state patient. June.

Managing unrealistic family expectations in a medically 

futile hospitalization. February.

Patient advocacy and the art of listening to patients and 

families. August.

Preventing readmissions with appropriate discharge 

planning. May.

Transferring a difficult patient to a rehabilitation facility. 

October.

Unique follow-up program improves patient care. July.

Denials
Case management’s role in managing denials. May, p. 7.

Clinical case management: An effective strategy for deni-

als avoidance. Aug., p. 4.

Discharge planning
Expediting discharges with a case manager–nurse practi-

tioner model. Aug., p. 7.

Facilitating transitions of care with the Care Express tool. 

Oct., p. 4.

Improve patient satisfaction to enhance discharge 

planning: Connecting with patients to get results. 

Feb., p. 7.

What are the benefits of using whiteboards to track 

patient discharges? Sept., p. 4.

Documentation
Avert fraud inquiry with proper documentation prac-

tices. March, p. 3.

One facility redevelops an assessment tool to ensure 

documentation. Sept., p. 1.

ED case management
Eliminate overcrowding in the ED: Refine and imple-

ment processes that get results. Jan., p. 5.

Pilot program identifies the cause of frequent ED visits; 

patients overcome barriers. Dec., p. 1.

Recession-proof your facility: Dealing with the un-

insured and underinsured population in the ED. 

April, p. 7.

From the Director’s Desk (supplement)
Bridging the communication gap: A case manager’s 

approach to collaboration can improve discharge 

planning. January.

Community case management: Bridging the gap from 

acute care. August.

Determine an appropriate LOS for your facility. July.

Everyone wins with good discharge planning. November.

Evolution of the perfect case management model. October.

Guarding against readmissions. May.
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The IM: Focus on intent, not just the task. September.

Is your facility RAC-ready? March.

Preparing tips for performance reviews. February.

Taking the mystery out of discharge planning. April.

When and why to transfer to an LTAC. June.

Length of stay
Managing long LOS patients. June, p. 6.

Ten best practices for reducing LOS. April, p. 6.

Weekly Top 10 meeting reduces LOS. Oct., p. 6.

What are some creative ways to reduce LOS? Nov., p. 4.

Managing caseload
Delegation in case management: Techniques to save 

your time and sanity. March, p. 5.

Determining accurate caseloads. May, p. 5.

Ten tips for better time management. June, p. 5.

Miscellaneous
Answers to your questions about dealing with undocu-

mented patients. Oct., p. 1.

The challenge of evaluating case management profes-

sionals. Dec., p. 6.

Customer service counts in case management. Sept., p. 5.

HINNs help with difficult cases. Nov., p. 5.

How case management fits into the organization: A dia-

logue between case management and the C-suite. 

Feb., p. 4.

How case management influences organizational goals. 

July, p. 7.

Improve patient advocacy by creating a managed care 

partnership. Jan., p. 1.

‘Making case management history’ one story at a time. 

Dec., p. 7.

Process tips from your peers. Oct., p. 5.

Recruit and retain staff for top-notch case manage-

ment. Aug., p. 1.

Starting case managers on the right foot: Creating a 

strong preceptor program. Jan., p. 7.

Tackling readmissions: An evidence-based approach to 

reduce rehospitalization. March, p. 7.

What is the difference between unit-based and specialty- 

based case management? July, p. 6.

What role does the case manager play in coordinating 

and implementing core measures? Jan., p. 3.

Patient care
Addressing patient noncompliance in medication adher-

ence. April, p. 1.

Case managers intervene to aid admission process. 

July, p. 3.

Changing times call for weekend case management. 

April, p. 4.

Harnessing technology to advance case management: 

Entry through discharge patient tracking system im-

proves patient care. Feb., p. 5.

Improve delivery of patient care with integrated case 

management. May, p. 1.

Observation status: Tips for accurate care determina-

tion. June, p. 2.

Partner with hospitalists to improve patient care.  

June, p. 3.

Traveling exposes case manager to many models.  

Dec., p. 4.

Virtual patient advocate could reduce readmissions. 

July, p. 1.

Regulations
Clearing up condition code 44 confusion. Nov., p. 1.

Free software can help you prepare for RAC audits. 

Sept., p. 7. 

How CMS’ 9th Scope of Work will affect readmissions. 

Aug., p. 6.

Mastering Medicare’s Important Message. Feb., p. 1.

The RAC effect: How RACs influence case manage-

ment. Nov., p. 6.

The RAC is back! How can I prepare my facility? May, p. 4.

What is the MAC and how will it affect case managers? 

March, p. 1. n
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