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DO NOT obtain an ABN

1. if the physician or supplier expects Medicare to pay (e.g.,
if the test or service to be provided meets medical necessi-
ty requirements of NCDs or LMRPs)

2. if the physician or supplier claims to never know whether
Medicare will pay for a test or service

3. if the item or service is not a Medicare benefit (e.g., rou-
tine physical, tests in the absence of signs and symptoms,
routine foot care, dental care)

4. If Medicare is expected to deny payment for an item or
service that is a Medicare benefit because it does not meet
a technical benefit requirement (e.g., diabetic care shoes
not prescribed by a podiatrist or other qualified physician)

Note: Form CMS-20007 Notices of Exclusions from Medicare
Benefits (NEMBs) may be used with items and services that
are excluded from Medicare benefits. NEMBs alert Medicare

—

6 ©2004 HCPro, Inc. Unauthorized duplication is prohibited.



ABN TRAINING HANDBOOK FOR HOSPITAL STAFF AND PHYSICIANS

beneficiaries in advance that Medicare does not cover certain
items and services because they do not meet the definition of a
Medlicare benefit or because they are specifically excluded by
law; that is, when the use of an ABN is not appropriate.

DO obtain an ABN

1. if you expect Medicare to deny payment (entirely or in
part) for the item or service because it is not reasonable
and necessary based on an NCD or LMRP (this applies to
all assigned Part B items and services and to unassigned
physicians’ services and medical equipment and supplies)

2. certain screening tests (e.g., mammography, pap smear,
pelvic exam, glaucoma, prostate cancer, colorectal cancer)
work within frequency limits; obtain an ABN when you
expect Medicare to deny payment for frequency of the test

3. if you expect Medicare to deny payment for medical
equipment and supplies because it violates the prohibition
on unsolicited telephone contacts or supplier number
requirements

What services are'excludedifrom Medicare coverage?
You can bill beneficiaries without giving them an ABN after
receivingla Medicare,denial for statutorily excluded services.

These services include, but are not limited to, the following:
* Appearance-enhancing surgeries
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PrOHIBITED ABN USE

Providers cannot obtain routine ABNs from Medicare benefi-
ciaries. Routine ABNs include the following:

* Generic or blanket ABNs—routine provisions of ABNs
stating that denial by Medicare may be possible, but

give no reason

e Signed blank ABNs—a signature is obtained from a
patient without explaining which services may be de-
nied. An ABN must be completed in its entirety prior
to being presented to the patient for signature.

Exceptions to routine ABN prohibition include
cases in which

e services are always denied for medical necessity
e items and services are experimental

¢ Medicare will cover items and services only a limited
number of times over a given period

¢ medical equipment and supplies are denied because the
supplier had no supplier number or made an unsolicited
telephone call

14
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Final exam

1. Who is responsible for explaining medical-necessity cov-
erage rules to beneficiaries?

a. CMS b. Medicare contractors
c. Providers d. All of the above

2. In which of the following instances should you obtain an
ABN from a Medicare beneficiary?

a. If the physician or supplier expects Medicare to pay

b. If the physician “never knows whether Medicare will pay”

c. If the item or service is not a Medicare benefit

d. If you expect Medicare to deny payment for an item or serv-
ice because it is not reasonable and necessary under
Medicare program standards

3. When should you obtain an ABN for a patient who pre-
sents to the emergency room (ER) under medical duress?

a. Before screening the patient

b. Before stabilizing the patient

c. After screening and stabilizing the patient
d. You cannot obtain ABNs in the ER

4. Which of these items or services are statutorily excluded
by Medicare?

a. Appearance-enhancing surgeries
b. Dental care

c. Routine foot care

d. All of the above

24 ©2004 HCPro, Inc. Unauthorized duplication is prohibited.
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5. Which modifier should you use on CMS-1500 to bill for
services when you have obtained an ABN?

a. GA b. GX
c. GY d. GZ

6. Which of the following is a potential consequence of not
obtaining an ABN from beneficiaries?

a. Fraud and abuse charges
b. Cost-report violations

c. Loss of revenue

d. All of the above

7. True or false: Medicare prohibits the use of generic or
blanket ABNs.

8. True or false: You cannot collect payments from the
beneficiary at the time of the service when the benefi-
ciary signs an ABN.

9. True or false: You must obtain ABNs for all statutorily
excluded services.

10. True or false: You cannot notify beneficiaries by phone
that Medicare may not pay for an item or service.
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