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Reduce legal risks: Respond wisely to verification requests. 

Jan., p. 4. 

Orientation

Gauge new residents’ skills during orientation. April, p. 1. 

OSCE activity summary sheet. April, p. 4. 

Put answers at first-year residents’ fingertips. March, p. 5. 

Sample new resident questionnaire. April, p. 11. 

Set new coordinators up for success with orientation. 

Nov., p. 9. 

Ten tips for a trouble-free orientation. April, p. 8. 

Patient safety 

Link core competencies to National Patient Safety Goals. 

March, p. 10. 

National Patient Safety Goal/ACGME core competency 

matrix. March, p. 12. 

Program coordinator tools

Avoid data overload with quarterly reports. Nov., p. 5. 

Boost compliance with documentation standards.  

Dec., p. 11. 

Calendar overview of coordinator duties. Sept., p. 7. 

Coordinator pay increases, but weak economy hurts 

raises and budgets. Aug., p. 1. 

Crafting an annual resident program evaluation form. 

Feb., p. 9. 

Enhancing communication with faculty members.  

May, p. 7. 

Five tips for using electronic management systems to 

collect faculty evaluations of residents. June, p. 7. 

Five ways to work smarter and save time. Oct., p. 9. 

Mastering your to-do list: Stay organized and one step 

ahead. Sept., p. 5. 

Organize documentation for a smooth ACGME site visit. 

June, p. 12. 

Practical tips program managers can implement today. 

Dec., p. 9. 

ACGME core competencies

Bring abstract ethical concepts to life through a multi-

dimensional approach. Oct., p. 1. 

E-professionalism is a must for tech-savvy residents. 

June, p. 1. 

Link core competencies to National Patient Safety Goals. 

March, p. 10. 

Milestones: The next step for competency-based education. 

July, p. 11. 

National Patient Safety Goal/ACGME core competency 

matrix. March, p. 12. 

Professionalism lectures that grab residents’ attention. 

April, p. 5. 

Three field-tested examples of how to integrate systems-

based practice into your curriculum. July, p. 4. 

Documentation management

Boost compliance with documentation standards.  

Dec., p. 11. 

Five tips for using electronic management systems to 

collect faculty evaluations of residents. June, p. 7. 

Organize documentation for a smooth ACGME site visit. 

June, p. 12. 

The resident portfolio-file conundrum. July, p. 8. 

Duty hours

Duty hours debate takes center stage at 2009 ACGME  

Educational Conference. April, p. 12. 

Experts respond to the IOM’s recommendations. Feb., p. 1. 

Get ready for duty hour reform now. May, p. 3.

The high costs of new duty hour standards. July, p. 1.  

IOM report summary. Feb., p. 5. 

Liability and legal issues 

Lawsuit highlights potential remediation legal issues. 

Nov., p. 12. 

Make termination decisions confidently with PIPs.  

Dec., p. 1. 

Year in review

Residency Program Alert 2009 index
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Make program director evaluations part of the annual 

program review. Oct., p. 12. 

Make termination decisions confidently with PIPs.  

Dec., p. 1. 

Practical tips program managers can implement today. 

Dec., p. 9. 

Strengthen your program with leadership best practices. 

Feb., p. 6. 

Survey says: Use a mock ACGME Resident Survey to 

enhance program quality. June, p. 5. 

Recruitment and interviews 

Called out: Recruitment best practices. Oct., p. 5. 

Tips for selecting the best new residents. Sept.,  

p. 9. 

Resident education

Bring abstract ethical concepts to life through a multi- 

dimensional approach. Oct., p. 1. 

Develop leaders: Training tools for chief residents. 

March, p. 1. 

Put answers at first-year residents’ fingertips. March, p. 5.

The resident portfolio-file conundrum. July, p. 8.  

Set new coordinators up for success with orientation. 

Nov., p. 9. 

Ten time management tips and stress busters. Jan., p. 9. 

Ten tips for a trouble-free orientation. April, p. 8. 

What to consider before allowing observers, clerkships, and 

visiting residents into your training program. Dec., p. 4. 

Program director tools

Build a faculty development program from scratch. 

Nov., p. 1.

Evaluate program director performance to promote  

development and program success. Aug., p. 8. 

Find a balance between service and education. Jan., p. 1. 

Gauge new residents’ skills during orientation. April, p. 1. 

Get ready for duty hour reform now. May, p. 3. 

Getting creative: Step-by-step guide for implementing 

innovative projects in your program. June, p. 9. 

A guide for successful PIF preparation. May, p. 11. 

Make exit interviews valuable for you and graduating 

residents. May, p. 1. > continued on p. 12

All the necessary tools for residency program 
management—in one convenient resource!

Stop wading through countless resources to 

get the advice you need to perform your tasks.

 The Complete Residency Program Manage-

ment Guide is a comprehensive manual that 

offers a unique combination of step-by-step 

instructions for all aspects of managing a 

graduate medical education training program. 

With this one-stop resource, you will be able to: 

➤➤ Clearly define the roles, tasks, and expectations for program 

director and coordinator

➤➤ Organize a successful interview season and get the best 

recruits

➤➤ Develop a competency-based curriculum and assessment 

program

➤➤ Gain strategies for handling disruptive residents

➤➤ Obtain funding for your program

➤➤ Learn about responsibilities specific to managing surgical 

and nonsurgical training programs

➤➤ Optimize your daily program management tasks with 

time-saving tips

➤➤ Manage documentation, orientation, credentialing, 

recruitment, and more

Get The Complete Residency Program Management 

Guide for just $199. That’s a $100 discount just for being 

an RPA subscriber.

 

To order, call 800/650-6787 or visit us on the  

Web at www.hcmarketplace.com/prod-7573.html. 

Mention source code EB88034 to receive $100 off. 
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National Patient Safety Goal/ACGME core competency 

matrix. March, p. 12. 

OSCE activity summary sheet. April, p. 4.

Quarterly report template. Nov., p. 7.  

Sample annual resident evaluation of the training 

program. Feb., p. 11. 

Sample candidate evaluation form. Sept., p. 12. 

Sample faculty scorecard form. May, p. 9. 

Sample innovation planning worksheet. June, p. 11. 

Sample new coordinator orientation schedule. Nov., p. 11. 

Sample new resident questionnaire. April, p. 11. 

Sample resident evaluation of a program director. Aug., p. 11. 

Sample verification request form. Jan., p. 7. 

Site visit preparation 

Avoid ACGME citations for a lack of patient cases. 

March, p. 8. 

Avoid data overload with quarterly reports. Nov., p. 5. 

Find a balance between service and education. Jan., p. 1. 

A guide for successful PIF preparation. May, p. 11. 

Organize documentation for a smooth ACGME site visit. 

June, p. 12. 

Strengthen your program with leadership best practices. 

Feb., p. 6. 

Survey says: Use a mock ACGME Resident Survey to 

enhance program quality. June, p. 5. n

E-professionalism is a must for tech-savvy residents. 

June, p. 1. 

Help residents chill out, not burn out. Sept., p. 1. 

Link core competencies to National Patient Safety Goals. 

March, p. 10. 

Milestones: The next step for competency-based education. 

July, p. 11. 

National Patient Safety Goal/ACGME core competency 

matrix. March, p. 12.

OSCE activity summary sheet. April, p. 4. 

Professionalism lectures that grab residents’ attention. 

April, p. 5. 

Three field-tested examples of how to integrate systems-

based practice into your curriculum. July, p. 4. 

 

Resident evaluation

Crafting an annual resident program evaluation form. 

Feb., p. 9. 

Gauge new residents’ skills during orientation. 

April, p. 1. 

Make exit interviews valuable for you and graduating 

residents. May, p. 1. 

Sample forms 

Application template. Dec., p. 7. 

Calendar overview of coordinator duties. Sept., p. 7. 
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