©2004 HCPro, Inc. Unauthorized duplication is prohibited.



by HCPro
Copyright|2

All rights

without prior written consent of HCPro, Inc
Center (978/750-8 i i
unauthorize

Stacie L.
Melissa O
Mike Mira
Paul Singe
Jacqueline
Jean St. Pi
Tom Philb
Paul Nash
Suzanne R

Advice given is general. Readers should consult professional €ounsel for spe-
cific legalfethical, or clinical j

Arrangem ounts. For more information,
contact:

at its Wo e Web sites:
www.hcpro.com, www.hcmarketplace.com

©2004 HCPro, Inc. Unauthorized duplication is prohibited.

07/2004
19783



OSPITAL STAFF

process . ........ 0 ..... 2

What infor
medical ne i 7 .........0..... 7

Criteria for ordefing tests .. ... ...~ . ....... L ..... 7

©2004 HCPro, In€. Unauthorized duplication is prohibited.




MEDICAL NECESSITY TRAINING HANDBOOK FOR NURSES AND HOSPITAL STAFF

dic cessi o R 11

edically necessary ...16

iaries ..4...... 17

How ta choose ICD-9-CMcodes™. """ . ... ... 4. .. ... 20
Billing for nonmedically necessarysservices . ......4H...... 22

iv ©2004 HCPro, Inc. Unauthorized duplication is prohibited.



MEDICAL NECESSITY TRAINING HANDBOOK FOR NURSES AND HOSPITAL STAFF

Stacie L.

Stacie 5 served as a medicalrecords

coordi al auditor,
corpora er 12-year
career i

Buck is letters
Health Ith Care
Compli e was also
the co edical
Necess compli-
ance a and
Physici or HCPro,
the Cog ion
Manag

She is 3 HIM pro-
gram at | she serves
on the ckisa
current Ith Information
Manag i the

Health Information Management Associationl She also

©2004 HCPro, Inc. Unauthorized duplication is prohibited. \



MEDICAL NECES

earned i of Arts.degree in business adminiStration.
Buck is i ed health information adminis-
trator a

Buck is
Associate
informa



©2004 HCPro, Inc. Unauthorized duplication i§ prohibited. 1




MEDICAL NECESSITY TRAINING HANDBOOK FOR NURSES AND HOSPITALISTAFF

Why care utm

Providefs i edical
necessi ng claims
is often ite off

quality i reat them,

if such i acility
CONSIste i Y notice

(ABN) & Id cite the

facility y provid-

Therefore i sity screen-
ing procge i i ent. This
will allg deny pay-

ment fo i ABN.
Your r¢
Part of i ills Medicare

for med i ou under-
pur facility
ical-neces-

©2004 HCPro, Inc. Unauthorized duplication is prohibited.



L NECESSITY TRAINING HANDBOOK FOR NURSES ANDFHOSPITAL STAFF

ay ny tes y feel are pecessary
will only
. In other
at physicians consider medi om a clin-
spective may not match what iders med-
you need

rvice that{patients
receive. [For example, it does not cover certain screeniflg tests,
appearal dminis-

paches to
s does not
Centers
and de-

lude
device:

©2004 HCPro, Inc. Unauthorized duplication is prohibited. 3



MEDICAL NECESSITY TRAINING HANDBOOK FOR NURSES AND HOSPITA

nationa termi s (NC d local medical

review

LMRPs Medicare €arrier or
fiscal inte i r service./They only

LMRPs ¢ i Is covered and, in some
cases, h ally contaif descrip-

the frequency of a given test or service.
Contrac with loca

determi ‘reasonablé and nec-
essary” tractors must convert

©2004 HCPro, Inc. Unauthorized duplication is prohibited.



NECESSITY TRAINING HANDBOOK FOR NURSES AND HOSPITAL STAFF

@'to com-
able and

Providers revised
LMRPs ta indivi = for modi-
fications

noses tha
and limit

A reque

Note: Refe i s on the
request

©2004 HCPro, Inc. Unauthorized duplication is prohibited. 5



MEDICAL NECESSITY TRAINING HANDBOOK FOR NURSES AND HOSPITAL

NONCOVERED SERVICES V. COVERED SERVICES

1. Noncovered services.
Medicare contractors don’t pay for noncovered services,
regardless of a patient’s diagnosis. Because they are never
covered, you don’t have to make a medical-necessity deter-
mination for statutorily excluded services. Such services
include but are not limited to

= appearance-enhancing surgeries

= screening tests other than those added to Medicare
by law

< dental care and dentures (in most cases)

= investigative drugs and treatment

= personal-comfort items

2. Covered services.
Covered services can be either medically necessary or
not medically necessary. Medicare won'’t pay for a covered
service when it is provided

= solely for the convenience of the patient

= more frequently than allowed by Medicare

= when the patient’s signs, symptoms, or diagnosis do
not support the service’s medical necessity

Note: Medical-necessity criteria for covered services is usually set
forth in an NCD or LMRP.

]
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INFORMATION IN EVERY REFERRAL

At a minimum, referrals should include the following information:

= Name

= Date

= Test ordered

= Reason for test

= Ordering physician’s signature or signature of another
allied health professional allowed to order tests

A physician’s order is not required for screening mammography
services or for administration of the influenza and pneumococ-
cal pneumonia vaccines.
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Case study
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ICD-9-CM CcODES COVERED BY THE MEDICARE PROGRAM

270.0 Disturbances of amino-acid transport
271.1 Galactosemia

272.0 Pure hypercholesterolemia

272.1 Hyperglyceridemia

272.2 Mixed hyperlipidemia (tuberous xanthoma)
272.3 Hyperchylomicronemia
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Final exam

1. True or false: Medicare considers medical necessity to be
a determination of whether a service is reasonable and
necessary to diagnose or treat an illness or injury or to
improve the functioning of a malformed body member.

2. Which of the following is a financial-liability provision that
does not require a beneficiary signature on the ABN?

a. NCD
b. RR

c. LMRP
d. LOL

3. True or false: Third parties may reimburse a service
designated as noncovered under certain circumstances.

4. Which of the following are referring physicians required to do?

a. Include actual ICD-9-CM codes on a test order

b. List actual CPT codes on a test order

c. Provide a narrative description of signs/symptoms or diagnosis
d. Bothaand c

5. Which of the following does CMS consider to be a test order?

a. A written document signed by the treating physician that may
be hand-delivered, mailed, or faxed to the testing facility

b. A telephone call by the treating physician or his or her office
to the testing facility

ﬁ
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c. Electronic mail by the treating physician or his or her
office to the testing facility
d. All of the above

6. What is an LMRP?

a. Low medical reimbursement payment
b. Local medical review policy

c. Last minute refusal to pay

d. Local medical reimbursement policy

7. Which of the following will Medicare contractors begin
issuing by October 2005?

a. NCDs
b. ABNs
c. LCDs
d. LMRPs

8. True or false: Providers can submit requests for reconsid-
eration to have LMRP content modified.

9. True or false: Facilities can obtain ABNs after a patient
has received a diagnostic test.

10. In the absence of signs or symptoms, how does
Medicare describe a diagnostic exam?

a. Preventive
b. Screening
c. Diagnostic
d. None of the above

24
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