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Administrative assistance

Drawing the line: Dealing with disruptive physicians in
the laboratory. Oct., p. 4.

Ensure the transfer of lab results after patient discharge.
Aug., p. 6.

Flow charts are better than text-laden policies and proce-
dures. Sept., p. 6.

Get the results back fast: Eight tips for reducing turn-
around times. June, p. 5.

Going green can bring in some green: Fourteen tips to
make your lab environmentally friendly. July, p. 1.

Is mercury lurking? July, p. 3.

Performing a needs assessment prior to a technology
purchase can save your organization headaches.
Oct., p. 7.

Recycling formalin. July, p. 4.

Sample code of conduct form. Oct., p. 6.

Sample flow chart. Sept., p. 5.

Scant resources, staff shortages will tax labs in 2009.
Feb., p. 3.

Short-staffed? Tips to keep lab quality from deteriorat-
ing. Sept., p. 4.

Tips to ensuring an effective CPOE program. April, p. 6.

Coding and billing

Acronym attack? Tips to survive the new MAC/RAC
world. Jan., p. 4.

‘Clarification” muddies the waters on lab order signa-
tures. Dec., p. 6.

Clarification represents a revenue opportunity for CAHs.
Aug., p. 8.

Coming soon: Labs get ready and debate rages as ICD-10
implementation date approaches. Jan., p. 5.

Cytology moves from proficiency testing to continuing
education. Jan., p. 1.

ICD-10: Early preparation tips. Feb., p. 7.

MUE:s breakdown. Dec., p. 5.

New bill seeks to modernize Medicare fee schedule.

June, p. 7.
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Stay on top of MUEs to avoid denials. Dec., p. 5.
ZPIC map. Sept., p. 3.
The ZPICs are coming. Sept., p. 1.

Compliance concerns

Check your Red Flags Rule compliance. June, p. 1.

‘Clarification” muddies the waters on lab order signa-
tures. Dec., p. 6.

Conducting a tracer. Aug., p. 5.

Cytology PT proposal called too little, too late.
March, p. 7.

Defining critical tests no longer a requirement for labs.
Nov., p. 1.

How to comply with 11 new challenges in 2009. Feb., p. 1.

OSHA terms and definitions for hazardous chemicals in
your laboratory. March, p. 3.

Prepare for expanded OSHA, Joint Commission require-
ments. March, p. 1.

PT referrals may carry serious consequences. April, p. 1.

The Red Flags Rule at a glance. June, p. 2.

Sample chart: Give your tracer data impact. Aug., p. 3.

Sample chart: Run chart—data over time (line graph).
Aug., p. 4.

Sample worksheet: Red flags for the lab’s billing office.
June, p. 3.

Stay on top of MUEs to avoid denials. Dec., p. 5.

Steal the surveyor’s top tool to get your lab into shape.
Aug., p. 1.

Top 11 things you need to know about new HIPAA
regulations. May, p. 1.

ZPIC map. Sept., p. 3.

The ZPICs are coming. Sept., p. 1.

Emergency preparedness

911: Get your lab ready: Nine tips for emergency pre-
paredness. May, p. 7.

HINI primer from the CDC. Dec., p. 3.

Pandemic flu: Expecting the unexpected. Feb., p. 4.

> continued on p. 8
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< continued from p. 7

Prepare for the fall flu season, possible return of HIN1.
July, p. 7.
Tips for handling heavy flu testing volume. Dec., p. 1.

Healthcare reform
Laboratory fees in Baucus bill a concern. Nov., p. 7.

Provisions of the Baucus bill. Nov., p. 7.

HIPAA

Do you know your HIPAA? May, p. 4.

Get ready for new HITECH HIPAA requirements.
Oct., p. 1.

Top 11 things you need to know about new HIPAA
regulations. May, p. 1.

Safety scene

Don't leave patient safety up to chance; plan ahead.
March, p. 5.

Drawing the line: Dealing with disruptive physicians in
the laboratory. Oct., p. 4.

Ensure the transfer of lab results after patient discharge.
Aug., p. 6.

Is mercury lurking? July, p. 3.

Lessons from UCLA lab accident that burned woman.
Sept., p. 7.

Making safety an integral part of your lab. Sept., p. 8.
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New report outlines best practices to reduce lab errors.
July, p. 6.

OSHA terms and definitions for hazardous chemicals in
your laboratory. March, p. 3.

Prepare for expanded OSHA, Joint Commission require-
ments. March, p. 1.

Quest Vitamin D error could affect thousands of patients.
April, p. 4.

Recycling formalin. July, p. 4.

Sample code of conduct form. Oct., p. 6.

Sample safety audit. Nov., p. 6.

Tips to tackle the top safety problems in your lab. Nov., p. 4.

Use a team approach to make use of anticoagulants safer.
May, p. 5. 11

Complete Guide to Laboratory
Safety, Second Edition

Under lab safety initiatives, you’ll need to be more
vigilant than ever to guarantee compliance while keep-
ing staff members safe. Let Complete Guide to Laboratory
Safety, Second Edition, guide you through your day-to-
day activities, helping you stay current with fast-evolving
operational procedures and developments in technology,
while ensuring that your policies and procedures are up
to date. For more information on the book, call toll-free

800/650-6787 or e-mail customerservice@hcpro.com.
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