Essential
Nursing
Procedures




Essential
Nursing
Procedures

for Long-Term Care

%’}Y/Cﬁo



Essential Nursing Procedures for Long-Term Care is published by HCPro, Inc.

Copyright 2007 HCPro, Inc.

All rights reserved. Printed in the United States of America. 5 4 3 2 1

ISBN 978-1-57839-962-8

No part of this publication may be reproduced, in any form or by any means, without prior written con-
sent of HCPro, Inc., or the Copyright Clearance Center (978/750-8400). Please notify us immediately if

you have received an unauthorized copy.

HCPro, Inc., provides information resources for the healthcare industry.

HCPro, Inc. is not affiliated in any way with The Joint Commission, which owns the JCAHO and Joint

Commission trademarks.

Elizabeth Petersen, Senior Managing Editor
Mike Mirabello, Senior Graphic Artist

Jean St. Pierre, Director of Operations
Crystal Beland, Layout Artist

Diane Barrett, Cover Designer

Noelle Shough, Executive Editor

Emily Sheahan, Group Publisher

Advice given is general. Readers should consult professional counsel for specific legal, ethical, or

clinical questions.

Arrangements can be made for quantity discounts. For more information, contact:

HCPro, Inc.

P.O. Box 1168

Marblehead, MA 01945

Telephone: 800/650-6787 or 781/639-1872
Fax: 781/639-2982

E-mail: customerservice@hcpro.com

Visit HCPro at its World Wide Web sites: www.hcpro.com, www.hecmarketplace.com

01/2007
21086



CONTENTS

Care of the resident who is verbally abusSiVe ......ccooo oo 1
Management of aggressSive DENAVION ......... e 3
Care of the resident who is physically @abUSIVE .......cceeiveieiii e 5
Y aXeT= 3N o= g T b= T T=TR= T o o 1= 1o o TSR 7
One-on-one visits for comatose or semicomatose reSidents.......ccccceeeviriiiren e 8
AdMISSION—LICENSEA NUISE ...cciiiiiiiirri s 9
AdMIisSSION—NUISE @SSISTANT.....cciiiiiiiiiii e 10
L 0 =0 =P 11
F N 1T=] o T SRR 12
N 0 0 101 4T} o PP 13
1Y o o T 0T = - SR 14
Care of the resident With aphasia .........oicciiiiiii e 15
N 0 11 1T T PP 17
2 B T 11 o 18
= 7= o I o =11 TR 19
2= o I o7 =T | - T 21
Bed making: Fully 0CCUPIEd DEA ......uuuii e snnnsnnnsnnnnnnes 22
Bed making: Fully unoccupied Bed .........cciiiiiiiiiiiicie et e 24
AsSisting With the BedPan ... e 26
USE OF DEA TAIIS .. e e s s nn e e s e nr e e e e eans 28
Bladder IrTIgation ... s nnnnnnnnnnnnnnn 29
Bladder retraining and t0Ie1iNg ... .. nnnnnne 31
Care of the blind or visually impaired reSident ........cccceeeeiiiiicciiii e 32
IMpaired VISION reSIAENT HST ... s ssnssnnssnnssnnsnnne 34
2 oo To [ o] =17 U1 - PSPPI 35
270 Yo AV 0 1= Yo - (0T 36
= To Y VY I = - 11 oY SRR 37
Brushes and COMDS ..o 38

Essential Nursing Procedures for Long-Term Care ©2007 HCPro, Inc. iii



ST e IR =Y A T Y a0 Y A =T o {0 o 39

O | 1o | PP 41
Care of the resident With CANCEr ......cc.eiiiiiiiie e 42
O] o [TeY o 11 La'a Yo o= VAN =110 =TT 1 - 1 1T o o S 43
=T < 0 - o 1< 46
Assessing the carotid artery for @ bruit ... 47
O 13 o7 | - TR 48
(O 14 = (=T o | - PSRN 49
Application of the external Catheter. ... s 51
(08 14 0= (=T g2 | Lo o USSR 53
(08 14 1= (T gl =T 0 o 1 VZ Y RSP 58
(O ) F-T Vo T= T ) il o201 Lo 11 o o SRR 60
L0 =T € o =Y o o ) =R 62
Late eNtry dOCUMENTATION ...uuu i aaasnnnnannnnnnnnnnnnnnnnnnnnnns 63
Care of the resident receiving chemotherapy......ccccoo i 64
00 Fo X1 o 12/ 12 - =1 65
ColoStOMY IrTIgatioN .ccccc e 68
{00 ] Lo I oo 010 o === - J 71
A =T g g e T oToT g ] o] =TT LT TSP PRPROt 72
Confidentiality of resident iNnformMation...........coo e 73
Verification of informed consent for physical and chemical restraints .........ccccccveieeeiiiiiiccciennenn. 74
Care of the deaf or hard-of-hearing reSident ..o e 75
Deaf and hearing impaired reSident liSt ........ccouiiieciiiiiiiiii e 76
Pressure ulcer prevention and MONITOMING .. ccoc s saassansssnssnsssnnssnnssnnes 77
D 1= U = o= 1 - PP 78
(D= o) (WY =T Lo [=T o ) 0T A o o P PPSPPRR 79
Care of the resident with depression ... 80
Care of the resident with diabetes ... 82
Care of the resident receiving dialysis treatments .........ccoooveiiieiiie e 83
F N ko3[ T= Y (=T I e LT=T B o 1= 84
Discharge against MediCal adVICe . ..o e e e e e e eaaaaas 86
Discrimination policy and grievance ProCEAUIE ......cciii ittt rr s e e e eaaaaas 87

iv ©2007 HCPro, Inc. Essential Nursing Procedures for Long-Term Care



Care Of the diSOrENTEA FESIACNT ... ettt ettt e ettt e et e s e e s eeneseeaeseenssennsseenseennnsennnres 89

Clean dressing appliCatioN . ... ————— 91
Sterile dressing appliCation ... ————————— 92
= T o oY o X< 93
Care and use of eggcerate MattreSSES ....ccvvviieiiiii i 94
L o To N AV o] o) (=T33 PP 95
Emergency phySiCian COVEIAgE . ....ooo i s 96
Sy oo [T o TV o] e Tod=To 1N | - S 97
LOF LT T T g Yo T T o =Y o'a P TP 98
Pre-filled @NEMIa ... .. e s e e e nne e 100
Dental, vision, and hearing evaluations ..o e e 101
7= T 0 0 1= 102
Feeding tube and feeding tUDE ChaNQGES .......cuuiiiiiiiiiiii s 103
(LT aTe =T o g =YL o= Y = PP 104
Ll 0T I == 1 o oY 105
Foley catheter and Foley bag changes ... ... s 106
0T 0 i o o - | o TP 107
L0 o o T 108
Care of the resident with fragile skin.........cccco e, 109
G T = PSP 110
(- o T=] o) 0 0 VR (=Y=To [T 0T = RSO 111
Gastrostomy tUDE INSEITIONS .......uiiiiiiii i e s nnr e e e e e e e e e e 112
Checking placement of a gastrostomy feeding tube.......cccccv i 113
Gastrostomy tUDE remMOVAL ........uiiiiiiii e 114
Resident grievance and abuse POLICY .....uuuuui e nnnrnne 115
Care of the resident with hallucinations or delUSIONS........cccueiiiiiiiiei i 116
= 0o 0 118
Handwashing and USE Of GIOVES .......uuueeeiieiieeeeeeeeee ettt e e e e e e e e e e e e eeeeeeeees 119
[ (Y= T T Yo =T o [ o 122
Hearing impaired reSident [iSt ..... ... iiiiciiiiiic s snnnsnnnnnnns 123
L TST=Y I 0T ) (T o PP PRSP 124
Height MEaSUIEMENTS . .cciiiiici e e s e e e e e e e e s s e s e e e e e e ennaaaas 125

Essential Nursing Procedures for Long-Term Care ©2007 HCPro, Inc.



Heimlich maneuver (Choking iNtervention) ... 126

1V L= od o B T T Tox | T RPN 127
Pre-filled oxygen humidifiers..... ..o anssnnsannsnnnennne 128
Resident identifiCation ... .....coi i 129
INFECHION CONTIOL .. e e e e e s mnn s 130
Fecal imPaction rEMOVAL........i i e e e e e e e s e e e e e e e e ennaan 131
PaXeloflo [T oN A=Y o Lo BT aTei o [=T o L A =1 oo o = TSR 132
Infection coNtrol SUNVEITIANCE. ......cooo e 133
INErAMUSCUIAT TN ECTIONS - nss s s snnssmnsssnssnsssnesnnnnnnnes 134
SUDCULANEOUS INJECHIONS .eeiiiiiiiieiiie ettt e e e e e e e nn e e e e e e e e e s e s snnneeeeeaeeean 136
Care of the resident With INSOMINIA .......oiiiiiiii e 138
INCIAENT/INSUIANCE FEPOITS ..uuuuuii s s sans s ssasssnsssssssnsssnsssnssnnnsnnnsnnnns 139
Recording intake and output (I&O) .....ceeeeeiiiiiiii e 140
Interdisciplinary t€amM MEETINGS ... i aa s as s ansssnnsannssnssannsnnnennnes 141
Joint mobility assessments and treatmMeNts ......ccovviiiiiiiiiiiiiiccccccceee e 142
(= o QN YU ] =Y o o o g Ve TSP 143
Assessing level of consciousness and orientation ..., 144
(Lo T=T T o= o o 1 T T P PP 145
Medication adminiSTration ... 146
V=T L= T (0] o =T o 0 P 148
MISSING FESIABNT. ... as s an s s s s nnssnsssnsssnnssnnssnnssnnsssssssssnnssmnssnnssnnssnnsnnnns 149
Post mortem care—Preparing the Dody ... e 152
Post mortem care—LiCeNSEd NUISING .. ... et eeseeneeeeeseeeeenerenneenne 153
Evaluating motor fUNCHION ...t r e e e s e e e nnnes 154
N TToTe b 1y € g o2 (0T oY= IR (=T=Yo [T g Vo =PSRRI 155
NEEYo Yo b 153 € g o U] o T=TRT g 1= o € o o SO PR PP PPPRPPPP 156
Checking the placement of a nasogastric feeding tube ... 158
N Ee Yo Yo T 1=y T (U] o T= T (=1 2. Lo 17 | SRS 159
T TR e [ 0] o= J T g =1 A 11 K= 4 Lo o 1o S 160
AN T O XU E=] 0 = o P 161
L@ T 1IN 0 17 =Y o 162
Oral hygiene for UncoNSCIOUS reSIdeNtS.....ccccciiiiiiiii i s 163

vi ©2007 HCPro, Inc. Essential Nursing Procedures for Long-Term Care



LNV Lo T=Y A= Yo [ TR TE=] A1 Lo o [PPSR 164

PaCEMAKET CRECKS ... i anannannnnnnnannnnnnnnnnnnnns 165
PerfOrMaNCE FEVIEWS ... i s s nnr e 166
T L= | o T = 167
T80T o b= 1 oY 0 1Y o Y/ 170
1R o T P 171
0 171 0 0V ' 172
Pressure UlCer ManagemMENt ... ... s nnnn 173
Pressure ulcer prevention MEASUIES ........uuuuuuis s ns s ssnnssnnssnnsnnnsnnnsnnssnnnsnnes 176
Psychotherapeutic MediCation USE ...... ... nnnsnnnnnne 180
L ale - TN o101 £ PP 181
PUPIT @SSESSIMENT ... s s nnnnnnnnnnns 182
Quality assessment and assSUranCce COMMITEEE. ... ....cciiiriirrririi i nannaanaaannannnaansannnnnnnnnnns 183
Care of the resident receiving radiation treatments........cccccoiiieiiiiiiie e 184
(R T=F= 1L AV 0T 1= a1 € | 1 o P 185
Physical, speech, occupational, and respiratory evaluations......ccccceevvecieiiiiiceeieeeccce e 186
Care of the resident with renal diSEASE .........coviiiueiiiiiiiiee s 187
Resident Assessment Instrument (RAI) completion.......coouuuiiiiiiiiiieiccic e 188
Electronic transmission of the Minimum Data Set (IMDS)........cccooiiiiiiiien e 190
Range Of MOLION EXEICISES ...uuuuiiiiiiiiiiieiciiee et e s e e e s s s e snn e e e e e e e s e s nnnreeeeeeseeennnns 191
R T=TT 0T =1 T 0 1N 193
Care of the resident with respiratory diSEaSE ......cuuiiveiiuieiiiiiii e 194
RS = 1 PP 195
Room change or transfer NOtifiCation ... s 196
SEIZUIE PrECAULIONS .iiiiieiiiie i ittt e s e e e e e s s s — e e e e e e e e e e ana e e e e e e e s ee e assseeeeeeseenasssnnneeneeanas 198
Self determination and no cardiopulmonary resuscitation (CPR) requests.........ccccccvvveeeennnnnne 199
Self administration of MEdICAtIONS ....coeii i e 201
Care of the resident who has public displays of inappropriate sexual behaviors .................... 203
£ 2 =1 1 1] o Y X 1 205
Shaving with a disposable razor ..., 206
Shaving with an electric razor ... 208
8 T 11T PP 209

Essential Nursing Procedures for Long-Term Care ©2007 HCPro, Inc. vii



ATTEITIOVENOUS SNUNT CATE..iiiniiieiiieiieriiereisierereraseessseraterassesasterasseesnsserassersnssesnssernnsernnssernssernnsee 211

Monitoring the side effects for psychotherapeutic medications........cccccceeiiiiiiiiiiiciiccicccccee 212
8 170 o -1 1 TS 213
Foley catheter urine specimen COllECTiON .....ccoiiiiiiiii i e 215
Laboratory SPECIMEN 10Q ... sas s esssnssessssmneennsenesnneennnnnnnes 217
Mid-stream urine specimen COIECTION ... ...t eeeeeeeeeeeeeeerneeeeereenee 218
Routine urine specimen COIBCTION ... ... ettt ee e e e eneeeeeeeeereeereeneenee 219
Sputum SPECIMEN COIBCLION ....eeiiiiiiiiii et e e s e e e s asaneeeeeeeeeas 220
5 (eYo] I=Y o T=Tel T g 1= T g e | 1=To3 1o o TP SRR 221
B €= o1 LT =1 0'2 Lo 1V Y SRR 223
LU Lo {0 o 1 T SRS 225
Rectal suppository adminiStration .........cccccciicuueiieeiieiee e eee e ree e rrernnes 227
Vaginal suppository adminiStration .........ccieeiiiiiiiiiiiiiiiiiceeeeeeeeeeeee et 228
LU (U T =T =T 0 01 T 229
RS2V 2 T T 1= 30 == o 1 o 231
TED NOSE.ceiiiiiiiiet e e 233
(O T - I C=T aa] =T =) (U1 - PRSPPI 235
RECTAl 1EMIPEIATUIE ... s s s s snsssnsssnsssssssmnsnnnssnnsnnnsnnnnnnnns 236
Transferring a resident out of the facility .......ooeecieiiiiiii e 238
S T=Y VAL aTe T 0 g =T | PR RPRP 240
AsSisting With the UINal ........eeeiiiiiiiiiie e e e e e e e eeeeees 242
VYo [T aT=Y I T g e F=1 A o] o FO PRSP S U PPPPPRPPPRPP 243
RV =Yg o T 10 o 1= 3PP PPRUPPRPP 245
Care of the wandering reSideNt ... ... e e e e e e e e s 246
LAY 1 (=T gl 11 o] g =Y RSP SPPR 248
Water floatation MatireSSES ... .uuui i 249
LA 2T YA =T U] '8 0 ¢ = =R 250
R ALY T 3SR 251
DG - 1V Lo Yo PSPPI 252

viii ©2007 HCPro, Inc. Essential Nursing Procedures for Long-Term Care



Appendix

Figure A.1: DiSCharge SUMMIAIY ....ccooii i e e e e e e s e e e e s e s mmnn e e e e e e e e e e e 253
Figure A.2: Fall MO or. o nnnn 256
Figure A.3: Grievance iNVeStigation ... ..o 257
Figure A.4: Incident and insurance forms review and 10g ......cccccccciiriiiriiiiiicieeeneaenns 258
Figure A.b: Infection control surveillance report .......ccccccccciiiiciicrc s 259
Figure A.6: Medication error iNSUrancCe rEPOI . ... et 260
Figure A.7: Licensed nurse performance evaluation.....ccccoceccuuieiiiiiiiccscciiieeeee e 261
Figure A.8: Nurse assistant performance evaluation ......c..ccccccieiiiiiiiccccciieeee e 262
Figure A.9: Preferred intensity Of CAre .......uuuiiiiiii e 263
Figure A.10: Quality assessment and assurance COMMITIEE ......eeevviiiiiiiirerieeeni e e 264
Figure A.TT: ReStraint @SSESSMENT .. uu s e 265
Figure A.12: Room change or transfer NOLICE ......ccccureiiiiiiiiccceeeee e e 267

Figure A.13: Verification of informed consent for psychotherapeutic medications
and PhySiCal reSTraINTS ....cceeeeee e 268

Essential Nursing Procedures for Long-Term Care ©2007 HCPro, Inc.

iX



DISCLAIMER

This reference work is designed to be used by qualified licensed professionals and/or students under the
supervision of a qualified professional. The publisher assumes no responsibilities or liabilities from any
effects of the implementation of the information imparted here, nor from any undetected errors or reader
misunderstanding of the text. For their protection, readers are urged to practice within their scope as pre-
scribed by the regional professional governing body and/or the local institution. This work is not intended to

supersede or replace any rules, policies, or standards or practice applicable to the user.
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CARE OF THE RESIDENT WHO IS VERBALLY ABUSIVE

PURPOSE

1. To resolve or limit verbal abuse.

PROCEDURE

1. Always approach the resident calmly and unhurriedly.
2. Speak in a calm voice.

3. Explain all procedures and the reasons before performing them.

s

Encourage the resident to perform independent ADLs if able.

5. LISTEN attentively. Respond with comments that validate the resident’s feelings, such as, “I can see you
are upset.”

6. Attempt to refocus the behavior to something positive when the resident is exhibiting verbally
abusive behavior.

7. When the resident is demonstrating an abusive outburst, calmly ask the resident to take some deep
breaths and calm down.

8. Encourage and assist the resident to help the staff in mutual problem solving of abuse-causing stimuli.
Encourage the resident to discuss his or her interests or concerns.

9. If appropriate, stop giving care when the resident is hostile and try again later.

10. Encourage activities of the resident’s choice and preference.

—
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CARE OF THE RESIDENT WHO IS VERBALLY ABUSIVE (cont.)

PROCEDURE (cont.)

11. Respect the resident’s individuality by giving him or her a choice in the timing of his or her care and activities.
12. Involve the family in the resident’s care if possible or available.

13. Notify the physician if the behavior interferes with the resident’s functioning.

VERBAL ABUSE
BEHAVIOR INTERVENTIONS:

= Always approach the resident calmly and unhurriedly.

= Speak in a calm voice. Explain all procedures and the reasons before performing them.

=  Encourage the resident to perform independent ADLs.

= LISTEN attentively.

= Attempt to refocus behavior to something positive when the resident is exhibiting verbally
abusive behavior.

= When the resident is demonstrating an abusive outburst, calmly ask the resident to take
some deep breaths and calm down.

= |f appropriate, stop giving care when the resident is hostile and try later.

= Explain to the resident why abuse is not reasonable.

=  Encourage activities of the resident’s choice and preference.

= Encourage the resident to discuss interests or concerns.

= Respect the resident’s individuality by giving choice in timing of care and activities.

» Involve family in care if possible or available.

=  Monitor weights and appetite.

= Notify the physician if the behavior interferes with the resident'’s functioning.
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