
Alzheimer’s/dementia

Alzheimer’s Association covers end-of-life care. Oct., p. 9.

Alzheimer’s statistics. April, p. 6.

Dementia care standards designed to educate providers. 

April, p. 6.

Foster resident function through cognitive stimulation. 

July, p. 6.

Best practices

As nursing home populations change, activities must also. 

Dec., p. 5.

Book excerpt: Understand CMS’ guide on psychosocial 

outcomes. Feb., p. 8.

Brush up on how to care for your residents’ oral health. 

March, p. 6.

Dos and don’ts. May, p. 7.

Eliminate pressure ulcers by working together. Dec., p. 9.

How the ADL score plays a part in oral care. March, p. 7.

Keep holidays happy. Dec., p. 6.

Residents get ‘Second Wind’ to make their dreams a 

reality. March, p. 8.

Success against incontinence is restoring bladder func-

tion. Oct., p. 4.

What irritates the bladder? Oct., p. 4.

Billing and reimbursement

A measure of success. March, p. 9.

Are you leaving money on the table? Sept., p. 9.

Bill for Part B ancillaries and avoid the trouble hot spots. 

July, p. 8.

Implement the necessary components to create successful 

collections to keep the cash flowing in your nursing 

home. Nov., p. 8.

Making the most of Medicare. Dec., p. 3.

Successful benefits exhaust and no-pay billing requires 

the entire clinical team to participate in the process. 

April, p. 4.

Who’s going to pay for it? Oct., p. 3.

Care planning

Adopting escape-free care plans. Sept., p. 4. 

CMS news

Agency helps facilities in trouble to improve their care. 

April, p. 9.

CMS focuses on fixing claims processing issues.  

April, p. 5.

CMS initiatives demand quality of care focus. May, p. 1.

The hits keep coming. Aug., p. 2.

Is it an avoidable accident? Aug., p. 1.

PAC-CARE data collection is four months away.  

Sept., p. 1.

Employee relations

Enhance employee motivation through play at work. 

Dec., p. 7.

The right culture change can improve staff retention. 

July, p. 4.

Thank your staff for a job well done after a positive 

survey. May, p. 4.

Finance

Accurate ICD-9 coding is everybody’s business. Oct., p. 8.

Being both DON and financial manager: It’s a balancing 

act. June, p. 6.

Leading the cause. April, p. 3.

Revisit the basic concepts of SNF coverage and admis-

sions. Jan., p. 8.
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Use philanthropy to help your SNF’s revenue stream. 

April, p. 1.

Food and dining services

Assess your dining experience. March, p. 3.

Remodel meals to make the dining experience great. 

March, p. 1. 

Infection control

CMS revises guidelines for isolation and infection 

control. Aug., p. 8.

Complying with Joint Commission standard IC.4.15. 

Nov., p. 7.

MRSA in nursing homes hits the headlines. Dec., p. 1.

Take practical steps to protect your nursing home’s staff 

members and residents from the flu. Nov., p. 6.

Leadership

Are you a manager or a leader? Aug., p. 7.

Implementing the delicate art of delegation. Nov., p. 11.

Medication management

Bridge the gap to reach consultant pharmacists. Nov., p. 1.

CMS gets specific with how to taper residents’ medica-

tions. Feb., p. 6.

Manage medications with a primer on gradual dose 

reduction. Aug., p. 4.

Use tools properly to monitor psychopharmacologic 

medications. Aug., p. 4.

What about antipsychotics? Aug., p. 5.

Risk management

Arbitration could save your SNF in high legal expenses. 

Jan., p. 1.

The benefits of removing restraints. Sept., p. 3.

Beware of NFPA liquid oxygen transfilling pitfalls.  

May, p. 6.

Case study: The abilities of your restraint QM. Nov., p. 4.

Managing falls means changing your environment of 

care. Sept., p. 3.

Revisit your nursing home’s hiring and firing policies. 

June, p. 4.

Safety surveys on Nursing Home Compare Web site. 

April, p. 8.

Survey savvy

Avoid F-tag #329 citations. Feb., p. 7.

CMS gives guidelines for using photographic evidence. 

May, p. 7.

CMS plans to release new regulation this month [F-tag 

#373]. June, p. 1.

CMS releases new F-tag guidance for paid feeding assis-

tance for SNFs. Oct., p. 1.

CMS revises survey guidance for accidents and supervi-

sion. Aug., p. 1.

Common accident interventions. Oct., p. 6.

Costly survey revisit fee shocks SNFs. Nov., p. 3.

F-tag #323 requires critical thinking about accidents. 

Oct., p. 6.

New medication regulations require all hands on deck. 

Jan., p. 9.

No kinder, gentler survey process in your future.  

July, p. 1.

Regulators spending more time on life safety compliance. 

April, p. 8.

Sample QIS presurvey checklist. July, p. 3. 

Some facilities are seeing state surveyors more often. 

March, p. 4.

Thorough documentation equals good CMS survey 

results. June, p. 8.

Train like the surveyors to meet new drugs guidance. 

Feb., p. 1.

Technology

Don’t roll the dice with your database. Sept., p. 6.

The key to vital records protection. Sept., p. 7.

MDS and other assessment submissions now require 

broadband Internet to transmit to state.  

Sept., p. 10. n




